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Protect your investment with a
Complete Care Plus Service Plan




Through Service Net, we offer you the best there is in

extended service plans.By choosing Complete Care Plus”
you can rest assured that you will receive high-quality
customer service as well as comprehensive coverage for
your home comfort system. A Complete Care Plus plan
protects your HVAC system, regardless of brand, against

unexpected repair bills.
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What is Complete Care Plus?

Complete Care Plus is a convenient and affordable
plan that covers unexpected repairs for your home
comfort system.

Complete Care Plus plans are backed by an A-rated
insurance underwriter. They are designed to provide you
with an extra measure of peace of mind.

What does Complete Care Plus cover?

The plan provides comprehensive protection against repair
bills on all brands of home comfort systems. You may
purchase a 3-, 5- or 10-year Complete Care Plus plan that
covers parts, labor and refrigerant.*

Is Complete Care Plus affordable?

The price for Complete Care Plus varies by product and
length of plan selected, but averages only pennies per day.
See your equipment dealer for details for pricing and
payment options.

What if | sell my home?

If your home is sold, Complete Care Plus is completely
transferable to the new owner at no cost.

What is not covered?

Complete Care Plus does not cover routine maintenance,
failure due to neglect, cosmetic damages or non-operating
components.

Does Complete Care Plus require regular
maintenance?

The Complete Care Plus extended protection plan being
purchased will be void unless annual maintenance is
performed. Call your equipment dealer for further
information.

How do | sign up for Complete Care Plus?

Your HVAC dealer will complete an application to enroll you
in Complete Care Plus. Simply sign the application and
within four to six weeks you'll receive your Complete Care
Plus certificate!

What do | do if | need repairs?

Call your equipment dealer to report the problem. If you
need a repair the dealer will schedule a service call with you.
After the repair is completed, relax in comfort!

*Further conditions may apply. Please see the Complete Care Plus
terms and conditions.
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